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Housekeeper 
Department Property Management Job Status Part-time 
Reports To Community Manager Job Type Regular 
Positions Supervised None FLSA Status Non-Exempt 
Amount of Travel None  Work Schedule Site-Specific 
 

 
POSITION SUMMARY 
Under the direction of the Community Manager and Maintenance Supervisor, the 
Housekeeper is responsible to ensure the residents a very clean, safe, comfortable and 
attractive place to live.

 
 
ESSENTIAL FUNCTIONS 
Reasonable Accommodation Statement: 
To accomplish this job successfully, an individual must be able to perform, with or without reasonable 
accommodation, each essential function satisfactorily.  Reasonable accommodations may be made to help enable 
qualified individuals with disabilities to perform the essential functions. 
 
Essential Functions Statement(s): 

 Thoroughly cleans apartments prior to new residents moving in, including living 
rooms, dining rooms, bedrooms, bathrooms and kitchens 

 Strips and waxes hallways 
 Cleans laundry rooms, offices, maintenance shops, clubhouse and all common areas 
 Cleans up trash in common areas 
 Vacuums carpets 
 Cleans windows, doors and furnishings 
 Occasional functions may include, but are not limited to, delivering notices to residents, 

performing minor repairs such as replacing light bulbs and Venetian blinds, touch-up 
painting, caulking and resetting garbage disposals 

 Use of vacuum cleaner, floor buffer, hand tools, trash truck, etc. 
 
 
POSITION QUALIFICATIONS 
Competency Statements: 

 Analytical Ability - Ability to use thinking and reasoning to solve problems. 
 Application - Follows procedure and protocol.  Focused level of attention and 

concentration to the tasks at hand. 
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 Commitment - Perseverance and commitment to the business at hand and to the 
organizational goals. 

 Communication - Effectiveness of both written and verbal skills.  Communicates 
and/or understands instructions, sells ideas, obtains acceptance and action. Accurately 
informs supervisors and subordinates of important developments. 

 Customer Service - Committed to consistently providing the highest level of service to 
all customers.  Sets customer expectations properly and manages them closely.  

 Honesty & Integrity - Level of trust, truthfulness, and sharing of information.  Demonstrates 
ethical behavior. 

 Initiative - Demonstrates resourcefulness and independence in carrying out 
responsibilities and assignments.   

 Job Knowledge - Exhibits both practical and technical knowledge of the position and 
knowledge of applicable support tools and resources. 

 Mutual Respect - Treats everyone with respect for their originality, both personally and 
professionally.  Respect for others unique qualities and expertise. 

 Professionalism - Conduct and manner in which employee represents the organization 
in every internal and external business activity. 

 Reliability - Consistently meets deadlines, follows up, and effectively uses time. 
 Teamwork - Collaboration and cooperation with other employees, supervisors, and 

outside contacts.  Open and accessible to every other person involved in any business 
transaction. 
 
 

SKILLS & ABILITIES 
Education:  High school diploma or GED highly preferred; strong English verbal and written 
communication skills 
 
Experience:  Prior custodial, housekeeping or apartment experience preferred; familiarity with 
the use of cleaning chemicals and equipment 
 
Technical Skills:  Computer proficiency preferred 
 
Other Requirements:  None  
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PHYSICAL DEMANDS 
N (Not Applicable)  Activity is not applicable to this occupation. 
O (Occasionally)  Occupation requires this activity up to 33% of the time (0 - 2.5+ hrs/day)  
F (Frequently) Occupation requires this activity from 33% - 66% of the time (2.5 - 5.5+ hrs/day)  
C (Constantly)  Occupation requires this activity more than 66% of the time (5.5+ hrs/day) 
 
Physical Demands  Lift/Carry  
Speak F 
Stand  C  
Walk  F  
Sit  O 
Handling /Fingering  C 
Reach Outward  F 
Reach Above Shoulder  F 
Climb  F 
Climb Stairs F 
Crawl  O 
Squat or Kneel  F 
Bend  F 
 

10 lbs or less  F 
11-20 lbs  F 
21-50 lbs  F 
51-100 lbs  F  
Over 100 lbs  N  
 

Push/Pull  
12 lbs or less  F 
13-25 lbs  F 
26-40 lbs  F 
41-100 lbs  O 
 

 
Other Physical Requirements, e.g., Vision, Hearing, Touch: None 
 
 
WORK ENVIRONMENT 

 Frequently exposed to moving mechanical parts 
 Occasionally exposed to wet and/or humid conditions; fumes or airborne particles; 

toxic or caustic chemicals; outside weather conditions; risk of electrical shock and 
vibration 

 The noise level is usually moderate to occasionally loud

 
 
Employee Signature: _______________________________ Date: __________________ 
 
Supervisor Signature: _______________________________ Date: __________________ 
 
The company has reviewed this job description to ensure that essential functions and basic duties have been included.  It is 
intended to provide guidelines for job expectations and the employee’s ability to perform the position described.  It is not 
intended to be construed as an exhaustive list of all functions, responsibilities, skills and abilities.  Additional functions and 
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requirements may be assigned by supervisors as deemed appropriate.  This document does not represent a contract of 
employment, and the company reserves the right to change this job description and/or assign tasks for the employee to 
perform, as the company may deem appropriate. 


